revised 12/21/11

Services Inc.

P.O. Box 489
Friona Tx 79035
Phone 806-250-5555 Fax 806-250-5550

DSL - INTERNET SERVICE AGREEMENT

Customer Name Date

Billing Address City State ZIP
Physical Address Main Phone #

Contact Phone # Install DSL on Phone #

Services and Rates

512KPS 1.5 MBPS 3 MBPS

Residential Monthly DSL/ Internet Rate* - One Line I:l 32.95 I:l 42.95 I:I 62.95
(requires one primary voice grade phone line from WTS)

Residential Monthly DSL/ Internet Rate** - Two + Lines |:| 27.95 |:| 37.95 I:I 57.95
(requires two or more primary voice grade phone lines from WTS)

Business Customer Monthly DSL/ Internet Rate* I:l 49.95 I:I 69.95
(requires at least one primary voice grade phone line from WTS)
I:l $51.72 ADSL 2+ Modem Purchase I:l ADSL 2+ Compatible Modem to be Furnished by Customer
|:| $115.72 Wireless ADSL Modem with WLS G Broadband Router Purchase

A dial-up internet account will be provided to DSL customers as a back-up for interruptions in DSL service.

If the DSL service is disconnected prior to the end of the 6-month minimum service commitment period, the customer will
be charged either a Temporary Suspension Fee or a Early Termination Fee of $25.00. Initial

*

Requires a primary voice grade phone line from WT Services, failure to comply will result in a rate increase to DSL monthly service.

** Requires more than one voice grade phone line, failure to comply will result in a rate increase to DSL monthly service.

Computer Pre-Qualification Information

What Operating System Do You Have

[ Iwinos [ Jwines [ Jwinme [ Jwinxp [ Jwin2000 [ Jother
Ethernet Card Required- Does your computer have one |:|yes |:| no |:| not sure
Do You Have a Current WTS Internet Account |:| no yes :l Dial-Up |:| Wireless

User Name: Password:

Your Dial-Up Number is

User Name & Password must be lowercase, 3 to 16 characters long and can include numbers and letters, but no symbols
or spaces. Make it something you can remember but would not be obvious to someone else. User name is your e-mail address

Service Agreement

The Customer (undersigned) acknowledges requesting DSL / Internet service from WT Services Inc.
By signing below, Customer accepts the terms and conditions of service stated above and of the
attached WT Services Inc. Internet and DSL Service Agreement.

Customer Signature Date




